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THE SHORT VERSION

A violent crime can leave bills behind.
Mississippi may help pay eligible expenses that insurance
and other benefits do not cover.

You do not have to wait for an arrest or conviction to apply.
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START HERE

Could I qualify?
Use this as a quick screen - not a final eligibility decision.

LIKELY WORTH APPLYING

✓  Violent crime caused injury, death,
✓  or serious psychological trauma.

✓  You have crime-related expenses.

CALL BEFORE ASSUMING NO

Complicated reporting delay?

Criminal-history question?

Motor-vehicle crime?

THE BASIC RULES

Report the crime

Usually within 72 hours - unless there was
good cause for the delay.

File the claim

Usually within 36 months of the crime.

Cooperate

Respond to law enforcement, prosecutors, and
the Compensation Division.

$ Prove the loss

Keep bills, receipts, wage records, and
insurance decisions.

♥
DO NOT SELF-DENY

If you are unsure, submit the application or call the Division.

Let the program decide whether the facts qualify.
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MONEY MATTERS

What may be covered?
The total award is generally capped at $20,000 for injury to or death of one victim.

$15,000
MEDICAL / DENTAL

Treatment and rehabilitation $3,500
COUNSELING

Victim and eligible family
members

$6,500
FUNERAL

Burial, cremation, or funeral
costs

$600/WK
LOST WAGES

Up to 52 weeks; total cap still
applies

$20,000
LOSS OF SUPPORT

Aggregate maximum for eligible
dependents

$2,000
DV RELOCATION

One-time published limit

$1,000
COURT TRAVEL

Published limit per claim $1,000
CLEANUP / SECURITY

Separate published limits may
apply

OTHER POSSIBLE HELP

Medical travel • temporary housing • funeral travel • tuition loss • certain home-security repairs
Category limits and proof requirements apply.
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KNOW THE LIMITS

Usually covered vs. usually not covered
Compensation pays documented economic loss - not every harm caused by crime.

YES - POSSIBLY

Medical and dental bills
Trauma counseling
Lost wages
Funeral and burial costs
Loss of support after homicide
Court-related travel
Crime-scene cleanup
Domestic-violence relocation
Certain damaged doors, locks, and
exterior windows

NO - USUALLY NOT

Pain and suffering
Attorney fees
Most stolen property
Ordinary property damage
Expenses unrelated to the crime
Bills already paid by insurance
Undocumented costs
Amounts above program limits

PAYER OF LAST RESORT

Insurance, Medicaid, Medicare, workers' compensation, disability, and other benefits pay first.
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FROM CRIME TO CLAIM

Apply in six clear steps
Start the claim even if every supporting document is not yet available.

1
GET THE FORM
Apply online or request the paper application.

2
COMPLETE IT
Answer every section; use N/A where appropriate.

3
ADD PROOF
Bills, receipts, EOBs, wages, funeral and dependency records.

4
SUBMIT + COPY
Keep a complete copy and proof of delivery.

5
TRACK IT
Save your claim number and log every contact.

6
RESPOND FAST
Answer document requests before the stated deadline.

WATCH THE 45-DAY REQUEST WINDOW

Failure to provide requested information within 45 days can cause denial unless the delay
was beyond your control. Open every letter and save every deadline.
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OFFICIAL SUBMISSION OPTIONS

Where and how do I apply?
Choose the method that works best for you. Keep proof that the application was submitted.

APPLY ONLINE - FASTEST OPTION

Go directly to:  portal.ago.ms.gov

Select the Crime Victim Compensation (CVC) Application.

Save or print the confirmation page after submitting.

APPLY BY MAIL

Print and complete the official paper
application. Have it notarized if the
form requires it. Mail copies to:

Crime Victim Compensation Division
P.O. Box 220 • Jackson, MS 39205

IN-PERSON HELP

Mississippi Attorney General's Office
550 High Street, Suite 1200
Jackson, MS 39201

Call 800-829-6766 before visiting to

confirm hours and where to take the form.

APPLY WITH AN ADVOCATE

An advocate can help you understand
the form and organize your documents.

Statewide advocate line:

800-829-6766

ALREADY HAVE A CLAIM?

Use the Subsequent Submission Form at
portal.ago.ms.gov to send more records.

Choose Crime Victim Compensation as

the claim type and include the claim number.

QUESTIONS OR HELP

800-829-6766  •  601-359-6766  •  victimassistance@ago.ms.gov

Paper forms are available through the Attorney General's Bureau of Victim Assistance website.
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KEEP THIS PAGE

Your claim-day checklist
Check each box before submitting. Keep a copy with your claim records.

Completed and signed application Police agency and report number

Photo ID and relationship proof Itemized bills and receipts

Insurance EOBs / benefit decisions Funeral contract and proof of payment

Employer wage verification Dependency / loss-of-support proof

Travel, cleanup, security, or relocation
records

Complete copy of everything submitted

Proof of delivery Claim number and deadline tracker

IF THE CLAIM IS DENIED OR REDUCED

You generally have 30 days after notification to contest the director's decision.

Read the letter, request review in writing, explain why, attach proof, and keep delivery confirmation.

GET HELP / APPLY

800-829-6766  •  601-359-6766
portal.ago.ms.gov
P.O. Box 220, Jackson, MS 39205

REMEMBER

No arrest or
conviction is
required to apply.
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FOR HOMICIDE FAMILIES

Five practical tips
Small organization steps can prevent delays during an already difficult season.

1
NAME ONE FILE KEEPER

One person keeps the master claim file; every claimant keeps copies of personal expenses.

2
ITEMIZE THE FUNERAL

Ask for a detailed contract and proof showing who paid each amount.

3
DOCUMENT SUPPORT

Gather pay stubs, tax records, bank records, child-support records, and dependency proof.

4
SUBMIT COUNSELING EARLY

Eligible family counseling may share one $3,500 limit; ask how it will be prorated.

5
APPLY EVEN WITHOUT AN ARREST

An open investigation does not stop you from filing before the deadline.

IMPORTANT

This guide is educational information, not legal advice or a promise of payment.

Rules and limits can change. Confirm current requirements with the Mississippi Attorney General.
Sources: Miss. Code Ann. §§ 99-41-5, -11, -17, -23; Mississippi Attorney General program guidance.
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